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Welcome   

This manual covers the main steps to sign up for electronic prescribing (e-prescribing) 

access for XYWAV® and XYREM®. 

The first section reviews the steps to register for e-prescribing, which include the 

following major steps:   

1. General registration, which includes the creation of a login username and 
password for e-prescribing.   

2. Identity proofing which checks credit information and demographic data to 
verify your identity.   

a. Note: Prescribers who have already completed identity proofing in the 
past may not need to repeat this step.    

3. Electronic prescribing of controlled substances (EPCS) in registration.   
a. Note: Prescribers who have already completed EPCS registration in the 

past may not need to repeat this step.    
4. Logical Access Control (LAC) process, whereby a practice administrator (or 

other authorized personnel) can verify your status as a prescriber eligible to 
prescribe controlled substances.   

The second section reviews the steps to log in and complete the XYWAV or XYREM 

REMS Prescription Form electronically.   

If at any point you receive an error message in the process or require Support, either:  

• Go to erxhelp.jazzpharma.com  

• Or, call 855-863-1355 

 

Register for Electronic Prescribing  

Prescribers certified in XYWAV® and XYREM® REMS prescribers can register for 

electronic prescribing of controlled substances (EPCS).   

1. To begin registration, go to https://www.xywavxyremrems.com/. 
2. Select Prescribers then navigate to Prescribe XYWAV & XYREM. 
3. Click ePrescribe Now to open a login screen. 
4. For Support with any error messages, contact Jazz Pharmaceuticals® EPCS 

Support at 855-863-1355 or submit a request at erxhelp.jazzpharma.com.   
5. Open the login screen. As this is your first time going through this process, you 

will need to select Register Now to sign up for EPCS. 

https://support.erx-jazzpharma.com/hc/en-us
https://www.xywavxyremrems.com/
https://support.erx-jazzpharma.com/hc/en-us
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a. Only after this process is complete will you be able to log in to complete 
XYWAV and XYREM REMS Prescription Forms electronically (e-
prescribe). 

6. Select Get started after reviewing a summary of all the steps you need to 
complete before you can e-prescribe XYWAV and XYREM. 
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Register for EPCS – New Users 

Step 1: Initial Onboarding 

1. On Step 1 of 4, complete the Initial Onboarding form with your prescriber 
information. 

2. On the form, enter an email and password combination that you will use to log in 
to e-prescribe XYWAV and XYREM.   

3. Continue to fill out prescriber details, including practice information, NPI number, 
and DEA number. Select Initiate Onboarding when you are done. This will 
generate an email containing a link and unique invitation ID (invite ID). 

  

If you will be prescribing from multiple locations, it is recommended 

that you register all locations at once on this step. To add another 

location on the online form, select +Add Another Location.   
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Your changes will not be saved and you will need to repeat Step 1 if 

you close out of the registration screen before clicking on Initiate 

Onboarding or you close out of the notification screen with green 

checkmark (below) indicating Onboarding Initiated.  
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4. A notification will appear that you initiated onboarding and indicating an email 
has been sent to your inbox. If you have received the email, continue with the 
onboarding process. Otherwise, follow the instructions on the screen and contact 
Support if you do not see an email within 24 hours. 

 

 

If you are a prescriber who already completed EPCS registration in the past, you may skip 

identity proofing and EPCS registration, unless you choose to repeat these steps. Go to page 

19 if you wish to skip these steps.   

If you are a new prescriber, continue to identity proofing, EPCS registration, and Logical 

Access Control (LAC) processes below.   
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Step 2: Identity Proofing (IDP)  

Next, you will complete the identity proofing (IDP) process.    

  

Before you start:   

• Ensure that security freezes are lifted from your credit file to 
avoid delays.  

• Ensure you received an email for identity proofing, containing a 

link and unique invitation ID. Otherwise, select Resend IDP 

Invite to resend the email.   

 

 

 

1. Click the link on the email you received to begin IDP; this should pre-populate the 
fields.   
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a. If the fields did not pre-populate, manually enter NPI number and the 
Invite ID listed on the email in the I have an invite section. 

b. If the I have an invite section is missing altogether contact Support at 855-
863-1355 or Submit a request at erxhelp.jazzpharma.com.  

 

2. Accept the Terms of Use. 
3. Complete the required demographic data.  

 

  

If you provide a business address instead of a home address, your 

information might not get validated.   

Tip: Update address information on your credit profile(s) before 

starting.   

https://support.erx-jazzpharma.com/hc/en-us
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4. You may need to complete credit-related questions for your identity proofing if 
your demographic information was not immediately verified.    

5. Next, you will be prompted to use your device’s camera to take and upload 
photos of your:   

a. Identification (driver’s license, ID card, or passport)  
b. Face (without glasses) 

6. This is to comply with Identity Assurance Level 2 (IAL2) federal security 
standards for identity proofing completed from a remote setting.   

7. You will get a screen confirming that you completed identity proofing and move 
on to EPCS registration. 

  

Record the temporary password provided here.   

If your session is interrupted for any reason, use the temporary 

password to come back to where you were.   

 

Step 3: EPCS Registration  

About Two-Factor Authentication   

The DEA requires two-factor authentication to prescribe controlled substances. Two 

factor authentication requires two unique identifiers to prove you are the authorized 

prescriber prescribing controlled substances (CS). The two unique identifiers are:     

• A unique password (passphrase) that you will use to sign and send XYWAV and 
XYREM.  

• A token that generates a different one-time pin (OTP) each time you use the 
token. It is recommended that prescribers have both types of tokens available:   

o Hard token device that gets mailed to the address on file with DEA. This 
may take up to 7 business days to arrive at your address.   

o Soft token app (VIP Access by Symantec) that can be downloaded to 
your device by going to https://vip.symantec.com/ or finding VIP Access 
on the app store.  

 

•  Recommended: Add both a hard token device and a soft token 
(app) to ensure you always have a back-up device for two-factor 
identification in case you lose access to one type of token.  
  

  •  DEA requires that the soft token (app) be on a separate device 
from the device you use to prescribe controlled substances.   
  

https://vip.symantec.com/
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 •  Download a soft token at https://vip.symantec.com/ or by 
searching for VIP Access app on Google Play or Apple Stores.  
   

 •  

  

Enter DRFIRST as your Token Issuer.   

 

 

1. You will receive an email containing a link for you to set up two-factor 
authentication:    

a. Select Add New Token to add a hard (physical fob device) and/or soft 
(app) token. Note: Contact Support at 855-863-1355 or submit a request 
at erxhelp.jazzpharma.com if you need to request a hard token.     

b. Create a passphrase (password to prescribe controlled substances).  
c. Create a security question and answer to help you retrieve your 

passphrase should you forget it in the future. Note: These are case and 
space sensitive; an exact match will be required.   

Note: Enter DRFIRST as Token Issuer on this screen.    

https://vip.symantec.com/
https://vip.symantec.com/
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Verification code  

You will receive a verification code by:   

• Text message if you provided a valid (personal) mobile number that was 

verified.   

• Mail if your (personal) mobile number was not verified immediately.   

 

2. If you receive the verification code via text message, you will be able to enter it 
onto the screen immediately.  

 

3. If you receive the verification code via mail, follow these steps once it arrives:   
a. Click the link on an email that you received at the end of the identity 

proofing process (from InfinIDAdmin@drfirst.com).   
b. Enter the verification code.   
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c. Enter your recently created passphrase, token, and one-time pin from your 
token. 

  

Save the email from InfinIDAdmin@drfirst.com even if you are still 

waiting for a verification code in the mail.   

If you accidentally delete and cannot retrieve the email, you may need 

to redo the identity proofing process again.   

 

Go to page 21 for next steps. 

 

Register for EPCS – Existing Users   

1. Click the link on the email you received to begin IDP. Clicking the email link 
should pre-populate NPI number and Invite ID fields.    

a. If the fields did not pre-populate, enter NPI number and the Invite ID listed 
on the email manually in the I have an invite section.   

b. If the I have an invite section is missing, contact Support at 855-863-1355 
or submit a request at https://support.erx-jazzpharma.com/hc/en-us.  

 

https://support.erx-jazzpharma.com/hc/en-us
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2. Accept the terms of use. 
3. Select Use my existing authentication credentials to skip identity proofing and 

EPCS registration. 

 

4. Enter your existing passphrase, token, and one-time pin (OTP) from your token 
to verify your credentials. 
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Complete EPCS Registration – All Users   

Step 4: Logical Access Control (LAC)   

Enter the contact details (first name, last name, email) of an individual over 18 years of 

age to act as a witness and verify that you are authorized to use the e-prescribing 

platform. This individual can be a colleague or office staff member.  

Note: Selecting a practice administrator or colleague available at your same physical 

location streamlines their ability to properly validate your identity. This person will need 

to enter their name on a screen while you or another provider enters two-factor 

authentication on the same screen. 

Once you select Send Authentication Request, the practice administrator will receive 

email instructions to complete this step. 
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Prescribers with more than one DEA number may have DEA numbers 

that appear inactive. The practice administrator will need to activate 

multiple DEA numbers in this case.   

 

To complete LAC, an administrator will:   

1. Review emailed instructions.   
2. Go to the main menu on the top left corner, select Utilities, then Logical Access 

Control (LAC). 

 

3. Find the prescriber by name and NPI number, then select the Active radio button 
to indicate the prescriber will be active for EPCS.   

4. Enter their full name, which serves as an e-signature.   
5. Enter the provider’s NPI number and click Validate. 
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6. The administrator will work with the requesting prescriber or another practice 
prescriber so they can fill out two-factor authentication on the screen shown 
below. 
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Start Electronic Prescribing   

Prerequisite: Completion of registration for EPCS listed in previous section.   

To begin completing a XYWAV or XYREM REMS Prescription Form, navigate to:  

1. https://www.xywavxyremrems.com/ 
2. Navigate to Prescribe XYWAV and XYREM within the Prescribers page. 
3. Click ePrescribe Now to open the login screen.   
4. Use the email and password that you created during the registration process. 

5. Select your current prescribing location from the drop-down menu. 

  

Prescriber and location information will auto-populate based on the 

information you provided during EPCS registration.   

  

If you need to add a new location, select Add New Location from the 

drop-down menu.    

 

6. Select whether you will be e-prescribing XYWAV or XYREM. 

https://www.xywavxyremrems.com/
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7. E-prescribe either XYWAV or XYREM. To e-prescribe either XYWAV or 
XYREM, you will follow a similar sequence of steps:   

a. Enter indication for use, patient information, medications, and 
comorbidities.   

b. Fill in dosing information for either XYWAV or XYREM, Total Quantity, 
and number of Refills. See Appendix A for screens specific to XYWAV 
and Appendix B for screens specific to XYREM.  

c. Sign and date the online form to acknowledge your understanding of the 
risks and safe use of XYWAV or XYREM, and to agree to requirements for 
screening the patient and counseling the patient or the caregiver of the 
pediatric patient.  

d. Check the prescription information on screen, click the checkbox next to 
the prescription information, and click Send. 
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e. If you receive any clinical alerts, acknowledge the alerts by providing a 
reason for bypassing the alert, select the checkbox next to Prescribe 
Anyway, and click Continue. 

f. Check the prescription information again and click Submit.   
g. Click the checkbox next to the prescription information. 
h. Enter two-factor authentication (controlled substance passphrase and a 

one-time pin from a token device) and click Sign. 
i. If you successfully sent the prescription to the REMS certified pharmacy, 

you will see a success message. 
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8. Close out of the prescription window by clicking the top bar that says Close 
Rcopia and Continue.  

9. At this point, all required forms for XYWAV or XYREM will be sent electronically 
to the REMS certified pharmacy. 

10. From here, you can opt to write a new prescription or sign out by selecting the 
respective links. 
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Appendix 

Appendix A: XYWAV Dosing Screens 

 

  

 

Step 1: Patient Information 
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Step 2: Dosing Information 



   

Confidential & Proprietary Information 25 

 

 

Step 2: Dosing Information (cont.) 
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Step 2: Dosing Information (cont.) 
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Step 2: Dosing Information (cont.) 

  



   

Confidential & Proprietary Information 28 

  

Step 3: Prescriber Verification 
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Appendix B: XYREM® Dosing Screens 

 

 

Step 1: Patient Information 
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Step 2: Dosing Information 

 

 



   

Confidential & Proprietary Information 31 

 

 

 

 

 

 

Step 2: Dosing Information (cont.) 
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Step 3: Prescriber Verification 


